O ¢mHaHcoBOM
YNO/IHOMOYEHHOM

®rHaHCOBbIN YNOAHOMOYEHHbIN -

3TO He3aBMCKMMOe A0MKHOCTHOE 1NLLO,
KOTOpOe ocyLecTBaseT gocygebHoe
yperynmMpoBaHue CNopoB Mexay
GUHAHCOBBLIMM OpraHM3auMAaAMM U NX
KAMEHTaMU - GU3NYECKUMU NNLLEaMMU,
no3B0/q1 13bexaTb 0bpalleHms B Cya.

JonxHocTb $UHAHCOBOrO YNOHOMOYEHHOro
yupexpeHa OepepanbHbiM 3akoHOM «O6
YMOSTHOMOYEHHOM MO NMpaBaM noTpebutenen
GUHAHCOBbIX YCIy».

Ecnu puHaHcoBaA opraHusauma

OTKa3bliBaeTcA y40BAeTBOPUTb
BalM TpeboBaHWA, 3a 3aLMUTON
CBOMX NpaB g0 obpalleHnsa B

Cy4 Bbl A40MXKHbI 06PaTUTLCA K
d1HaHCOBOMY YNOAHOMOYEHHOMY

Mo pe3ynbTaTam paccmoTpeHms
obpalleHnsa pUHAHCOBLIN
YMNO/IHOMOYEeHHbI MPUHKUMaeT
peLleHre 0 ero NosIHOM UK
4YaCTMYHOM yA0B/ETBOPEHUU UK
06 OTKase B ero yg0B/1eTBOPEHUN.

PelwweHne prHaAHCOBOro ynosaHOMOYEHHOro
noanexuT o6a3aTeslbHOMY UCMOMHEHUIO
dUHaHCOBOM opraHusaumen.

8 (800) 200-00-10

6ecnaaTtHbIM 3BOHOK no Poccuu

MopAagoK obpaweHusn
K PUHAHCOBOMY YNOJAHOMOYEHHOMY

/ o HanpaBneHusa obpalleHns
$MHAHCOBOMY YNOTHOMOYEHHOMY
\ HanpaebTe 3asBeHMe (MPeTeH3uo) B

durHaHCoBYO opraHn3aLmio, KoTopas
HeHaa/iexalmm o6pa3oM UCMOHUIA
cBOW 06s13aTeNIbCTBa MO A40roBOPY
(okazana puHaHCOBYO yCnyry)

CobntofeHne NPeTeH3NOHHOIro NoOpPAAKa,
npenycMoTpeHHoro ctaTbén 16 3akoHa N2123-D3,
aBnsaeTca o6s3arTenibHbIM.

, Ecnu Bbl He cornacHbl € MOsyYeHHbIM

2 oTBETOM GUMHAHCOBOW OpraHu3aLmum nnm

\ He MOJyYn/IN ero B YCTAHOBMEHHbI CPOK,
HanpaebTe ob6palLeHne GUHAHCOBOMY
YMOSTHOMOYEHHOMY

O6palleHne MOXeT BblTb HaNpaBeHO:

* Yepes INYHbIN KabUHEeT Ha canTe GUHAHCOBOIO
ynosnHoMoyeHHoro www.finombudsman.ru;

* B MUCbMeHHOW dopMe no agpecy:
119017, r. MockBa, CTapOMOHETHbIN Nep., A0M 3,
nonydatens - AHO «COODY».

/ 3 [Nony4yuTte peleHrne pMHaHCOBOro

YMOSTHOMOYEHHOrO Mo BalleMy

\ o6palteHuto. PruHaHcoBaa opraHm3aLmns
o653aHa UCMOMHUTD PeLleHme B CPOK,
yKa3saHHbIN B peLleHmmn

B clydae Hecornacua C peweHmnem q)l/IHaHCOBOI'O
YMNOJTHOMOYEHHOIO Bbl Brpase O6paTVITbCF| B cyn
C NCKOM K dDVIHaHCOBOﬁ opraHmsauuu.

MNopgpo6bHas nHpopmMaLmsa
Ha opuymMasbHOM

camTe pUHAHCOBOrO
YyMNOMHOMOYEHHOI O

www.finombudsman.ru

Cnyxb6a dnHaHcoBOro
@ YyNO/IHOMOYEHHOro

YperynuposaHue
cnopoB PMHAHCOBbIM
YMNOJIHOMOYEHHbIM



[ocyaebHoe yperynnpoBaHue CNopoBs
GMHAHCOBbLIM YMNOAHOMOYEHHbIM

OBA3ATE/IbHO

HoBbIll NopsaaoK yperyMpoBaHus CropoB
yctaHoBneH PepepanbHbiM 3akoHoM oT 04.06.2018
N2 123-D3 «O6 ynonHOMOYEHHOM MO npaBam
noTpebutener GUHAHCOBBIX YCNYr» U ABNAETCA
obs3aTenbHbIM ANA NoTpedbuTens

BECN/IATHO

Mpurém 1 paccMoTpeHmne obpalleHuin noTpebutenen
ocylecTBnsAeTcss GUHAHCOBBIM YNOTHOMOYEHHbIM
6ecnnaTHo

MPOCTO

Mopaya obpalleHns He TpebyeT creumanbHblX
3HaHMUM, B C/lydae 3aTpyLoHEHUN NOTpebuTento
6yneT okazaHa NoMolLLb B ero opopMIeHNN.

Mpw HeobxopmmocTn Crnyxb6a pUHaHCOBOro
YMOSIHOMOYEHHOIO CAMOCTOSITENIbHO OPraHu3yeT
npoBefeHMe HE3ABNUCMMOM 3KCMEPTU3bI

AOCTVYINHO

Ob6palueHne MoxXeT 6bITb HarNpaBeHO B MUCbMEHHOM
dopMe NMMbo NyTEM 3aMnoNHEHUS CTaHOAPTHOM
dopMbl B IMYHOM KabuHeTe Ha carnTe G1MHAHCOBOro
YMOJIHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne 1 NPUHNUMAET PeLleHne B TeUeHne

15 paboumnx gHen. B cnyyae npoBeneHmsa askcnepTusbl
paccMoTpeHre MOXET 6blTb MPUOCTAHOBIEHO

He 6onee yeM Ha 10 pabouunx gHen

3PDEKTUBHO

B cny4dae HeEUCNoOJTHEHUA peLlleHna CbVIHaHCOBOFO
YNOJTHOMOYEHHOI O I'IOTpe6V|TeJ'HO BblﬂaéTCﬂ
UCMNONHUTENbHbIN AOKYMEHT ONda NpUuHyaunTeibHoOro
NCNONTHEHUNA peLlleHnA

Cnopsbl, nognexxawmue paccMmoTpeHUo

(bVIHaHCOBbIM YNO/THOMOYEHHbIM

®uUHaHCOBbIN YNMOTHOMOYEHHbIN paccMaTpuBaeT
Cropbl, OTBEYaLME CIIeAYOWNM KPUTEPUSAM:

CMNOP O 3AWLMUTE MNMPAB NOTPEBUTENA

POrHaHCOBbIN YNOHOMOYEHHbIM
paccMaTpmBaeT obpalleHue noTpebuTens
c TpeboBaHMEM K PUHAHCOBOM OpraHm3aLmm,
3aK/ItoYmMBLIEN C HUM (NM60 B €ro nosib3y)
LOroBop 1 (Mnn) okasasLllen eMy GUHAHCOBYO
ycnyry.
[NoTpebutens — dunsnyeckoe N1Lo,
C KOTOPbIM N1 B NOJIb3Y KOTOPOIro
6b1/1 3aK/TOYEH 4,0rOBOP C
pUHaAHCOBOM opraHu3saumen, nméo
JIMLLO, KOTOPOMY OKa3blBaeTCsd
duHaHcoBas ycnyra, B Lensx,
HE CBA3aHHbIX C OCyLULeCTB/IEHUNEM
npeanpuHMMaTebCkon
NEeATENIbHOCTWN.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEEOBAHUM

Pasmep nMyLLecTBEHHOrO TPebOBAHUSA
noTpebuTens He OOMXEH NPeBbILWATb
500 000 py6nen.

Mo poroeopam OCAIO —
6e3 orpaHMyeHust Mo cyMMe
TpeboBaHUN.

CMOP C ONPEOENEHHOW ®UHAHCOBOM
OPrAHU3ALUMEN

ObpalleHre MoXeT 6biTb HaNMpaBneHo B
OTHOLWEHUN GUHAHCOBOM OpraHmM3aLmy,
B3aMMoOencTByOLLEN C GUHAHCOBBLIM
yMOSIHOMOY€eHHbIM. B3anmopencteme Mmoxet
6bITb OCYLLECTB/IEHO Kak B LO6POBOJSIbHOM, Tak
M B 06A3aTeNIbHOM NopsaKe.

PeecTp 1 nepeyeHb GpUHAHCOBbIX
opraHusaLui, B3auMMoLenCcTBYOLLMX
¢ dUHAHCOBBIM YNOTHOMOYEHHbIM,
pasMelleHbl Ha obULMaNbHOM canTe
$dMHAHCOBOIro YNO/IHOMOYEHHOIO U
oduLmanbHoM canTe baHka Poccuu.

OpraHusauumn, B3anmogencrTeyrwue c
$PUHAHCOBbLIM YNO/IHOMOYEHHbIM

B OBA3ATE/IbHOM MNOPAAKE

l 01.06.2019

CTPAXOBbBIE OPFTAHU3ALIUN,
OCyLLeCTBASAUNE OeATENbHOCTb MO
OCATO, ACATO u cTpaxoBaHMIO HA3E€MHOIO
TpaHCNopTa, KpoMe Xefe3HOLOPOXHOro

® 28.11.2019

BCE CTPAXOBbIE OPTAHU3ALIUN,
KpOMe CTPaxoBblX OpraHmM3aLLuin,
OCYLLLECTBASALWMNX UCKTHOYUTENBHO
obsa3aTenbHOe MeAULMHCKOE CTPaxoBaHue

® 01.01.2020
MUKPO®PUHAHCOBbIE OPFTAHU3ALIMA

® 01.01.2021

KPEAUTHbIE OPFTAHU3ALIUN,
JIOMBAPObI, HETOCYOAPCTBEHHbIE
NEHCUOHHbIE ®OHAbl, KPEAUTHbIE
NMOTPEBUTEJIbCKUE KOOMEPATUBDI

BepeHwe peectpa ¢MHAHCOBbIX OpraHmsauni,
0653aHHbIX OpraHM3oBaTb B3aMMOLENCTBUE,
ocyuwiecTBnsaeTca bankom Poccum

B AOBPOBOJ/IbHOM NMOPAAKE

JNNIOBbIE PUHAHCOBbDIE OPFTAHU3ALIUU,
okasblBaroLme GUHAHCOBbIE YCYTK
notpebutenam, c 03.12.2018 ropa

BMpaBe OpraHM3oBaTb B3aUMOLENCTBME

¢ PUHAHCOBBIM YNONHOMOYEHHbIM B
[06POBOMIBHOM MOPSAAKE HA OCHOBAHMUMN
MoAaHHOIro UMK 3aaBIeHNs

BepeHve nepeyHs pUHAHCOBbBIX OpraHu3aL i,
OpraHM3oBaBLIMX B3aMMOLeNCTBME HA [OBPOBOSIbHOMN
ocHoBe, ocyuectenserca AHO «COODY»



